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Leaders in automated service delivery
Deep ConnectWise workflow & PSA expertise
Operational impact you can measure
Strategic alignment with your business model
Automated ticket dispatch in under 10 secs

The Virtual Dispatcher uses AI‑powered
profiling, automated templates, and
intelligent orchestration to process and
dispatch service tickets in under 10
seconds—without human intervention. It
eliminates workflow obstacles, boosts
consistency, and accelerates your entire
service delivery pipeline.

Why Choose Us?

Ideal Scenarios

Core Benefits

High-volume service desks
Inconsistent manual dispatch
MSPs driving scalable growth

Standardized ticket outcomes
Faster service desk performance
Technician time freed up

Key Capabilities
AI-driven ticket profiling
Fully automated templates &
parameters
Optimized dispatch queue routing

Engagement Model
Automation framework design
Business-aligned deployment
Ongoing operational enhancement

The Details
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From creation to dispatch, every ticket is processed with machine‑speed accuracy—no
human intervention required.

How It Works
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