
M A N A G E D   C O N N E C T W I S E   S U P P O R T   &   A D M I N I S T R A T I O N

CATAPULT Now™

WHAT IS IT

A flat-rate, managed ConnectWise service.

CATAPULT Now is your embedded ConnectWise team—handling the administration, optimization, automation, and

strategy that keeps your PSA running as the operational backbone of your business. You call, we're there. No hourly

meters running. No ticket-based support queue. No 'that's out of scope.'

We're not a block of consulting hours you burn through, and not a junior admin who learned ConnectWise from a

YouTube playlist. We are the team that built the CATAPULT methodology—the same framework ConnectWise

recognizes.

SERVICE TIERS

Three levels of embedded expertise.

CORE
Essential support

For smaller MSPs needing expert

ConnectWise administration without the

overhead of hiring.

✓ User & access administration

✓ Ticket board & template upkeep

✓ Workflow & SLA maintenance

✓ Annual health review

✓ Monthly reporting summary

– Proactive optimization

– Dashboards & automation tuning

– Strategic roadmap

SHARED EMBEDDED CONSULTANT

1 business day

MOST POPULAR

CALIBRATE
Proactive optimization

Where most clients live. Everything in

Core, plus proactive tuning and a

quarterly cadence of improvement.

✓ Everything in Core

✓ In-depth platform review

✓ ASIO workflow tuning

✓ Automation recommendations

✓ BrightGauge dashboard

✓ Quarterly performance reporting

✓ 2 admin training sessions

– Strategic roadmap

SHARED EMBEDDED CONSULTANT

1 business day (usually sooner)

COMMAND
Strategic partnership

For mature MSPs who want

ConnectWise as a competitive

advantage. Everything in Calibrate, plus

✓ Everything in Calibrate

✓ Full PSA discovery

✓ Prioritized strategic roadmap

✓ High-impact automation builds

✓ Quarterly strategy sessions

✓ CATAPULT methodology library

✓ CATAPULT Academy early access

✓ Dedicated embedded consultant

DEDICATED CONSULTANT

Same-day response

WHY CLIENTS CHOOSE IT

Why MSPs run their PSA on CATAPULT Now.

Flat rate, not an hourly meter
One predictable monthly investment—no hourly billing, no ticket

queue, no surprise 'out of scope' conversations.

The team that built the method
We authored the CATAPULT methodology ConnectWise

recognizes—not a junior admin learning on the job.

An embedded team, not a seat
Handle admin, optimization, automation, and strategy without

creating a single point of failure you can't backfill.

Built by an MSP, for MSPs
We run our own operation on ConnectWise. We don't just know

the platform—we live it, and make it work for you.
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